
 
 
 

Train & Earn Case Manager/Transformational Coach 

Who we are: 

St. Nicks Alliance, a North Brooklyn based community organization, seeks to transform lives of low- and moderate-
income people through employment, education, housing, elder care and social services. We do this by delivering 
impactful services with measurable outcomes to children, adults, and the elderly. As a civic anchor, we carry out this 
mission within the context of building a sustainable community for all people through the arts, environmental 
advocacy, and urban planning. 

St. Nicks Alliance Workforce Development Center empowers and trains historically marginalized community 
members from North and Central Brooklyn to move from unemployment to careers and jobs with sustainable wages 
enabling over 1800 local residents annually to improve their economic status. Our services are robust and range 
from Employment-Contextualized ESOL, Digital/Computer Literacy, ABE, and HSE to Workplace Success Skills 
Training and Job Placement to Sector-Based Employer-linked Vocational Training with a focus on career 
occupations in the Green Trades, Healthcare, Technology and Financial Service sectors. 

We are currently seeking a full-time Train & Earn case manager/transformational coach for our 92 Throop 
Avenue Workforce Development Center location in Brooklyn. 

What you’ll do: 

The Train & Earn Health case manager/transformational coach will manage and support a caseload of up to 60 
young adults who are out of school and out of work (OSOW) through intake, career planning, case management, and 
12-month retention services. The full-time case manager/transformational coach will maintain accurate data in PTS 
and ETO, ensure compliance with New York City Department of Youth and Community Development (DYCD) 
standards, coordinate training, workshops, site visits, and crisis interventions while fostering strong participant 
engagement and community partnerships. The case manager/transformational coach is also expected to collaborate 
with internal teams on recruitment, alumni events, and program goals, ensuring participants progress toward 
education and employment outcomes. 

Specific duties include, but are not limited to:  

• Manage and inspire a caseload of up to 60 young adults aged 16-24 who are out of school and out of work 
(with a primary focus on Brooklyn/North Brooklyn) 

• Manage an active caseload of up to 30 young adults yearly and provide case management support for 12 
months after program completion 

• Build and sustain relationships with all young adult participants, both past and present 
• Determine customer eligibility for workforce services through intake and individual and group assessment 

processes 
• Develop individualized career plans and monitor/inspire clients to reach goals and milestones (education 

and employment goals) 
• Cultivate and make internal and external referrals for services as needed, and provide regular follow-up 
• Maintain detailed case records in PTS and in participant files as per funder (DYCD) program standards 
• Reach out to former program participants and enter retention data findings in both PTS and ETO databases 
• Input client data in real time to help track and monitor the progress of clients enrolled in the program in the 

St. Nicks Alliance required in ETO database. 
• Help to ensure that all programmatic goals are being achieved 
• Conduct site visits to current participants during their training/internship hours 
• Work closely with DYCD and St. Nicks Alliance staff to review client progress, challenges, and outcomes 



 
 

• Assist in leading work readiness workshops and developing curriculum to ensure the needs of the 
participants are being met 

• Work closely with the recruitment and retention specialist on the planning of cohort graduations, alumni 
events, and all other special events 

• Coordinate the recruitment of industry mentors and ensure all young adult trainees are matched with an 
industry mentor upon graduation as part of alumni engagement and career retention 

• Monitor participant attendance and performance in all program activities. 
• Conduct program outreach and active recruitment when necessary 
• Conduct crisis intervention when necessary 
• Attend relevant and/or mandatory DYCD training and/or meetings when necessary 
• Attend, participate, and contribute to all team / staff meetings 
• Collaborate and support St. Nicks Alliance Young Adult and Skills Training programming as requested by 

the Train & Earn Program Manager, Deputy Director of Skills Training, or the Director of Workforce 
Development. 

• Other duties as assigned by the Director of Workforce Operations and/or Train and Earn Healthcare 
Program Director 

What we are looking for: 

• A bachelor's degree in social work or a related field and experience working with New York City systems 
such as public assistance, child welfare, education, and housing; or an associate’s degree and experience 
working with City systems such as public assistance, child welfare, education, and housing. 

o  Or, at least three (3) years successful experience in providing case management/counseling and 
working with New York City systems such as public assistance, child welfare, education, and 
housing 

• Excellent organizational and interpersonal skills are required 
• Must have strong communication, writing, and computer skills 
• Experience working with low-income job seekers and young adults 
• Proven ability to work as part of a team 
• Ability to multitask, prioritize, and meet deadlines 
• Ability to work some evenings 
• Fluency in English/Spanish is helpful 

What's in it for you: 

● compensation range: $50,000 - $55,000 annually (the actual compensation will depend on a variety of job-
related factors which may include geographic location, work experience, education, and skill level) 

● competitive benefits package (medical, dental, vision, 401k) 
● 12 company paid holidays; paid vacation, sick, and personal time off 
● learning and development opportunities plus access to wellness programs 

How to apply: 

Please submit a thoughtful cover letter and resume to snaworkforcehr@stnicksalliance.org with the title in the 
subject line, as well as indicating if you are interested in supporting the healthcare or industrial infrastructure sectors 
of Train & Earn. Visit www.stnicksalliance.org to learn more about the organization. Please, no phone calls. 

St. Nicks Alliance is an Equal Opportunity Employer. We consider applicants for all positions without regard to 
race, color, national origin, religion, sex, gender identity, age, disability, alienage or citizenship status, ancestry, 
marital status, sexual orientation, veteran status, or any other status or characteristic protected by applicable 
federal, state or local laws.  



 
 
 

Visit Stnicksalliance.org 

 


