
 
 
 

Social Care Network Navigator 

Who we are: 

St. Nicks Alliance, a North Brooklyn based community organization, seeks to transform lives of low- and moderate-income people 
through employment, education, housing, elder care and social services. We do this by delivering impactful services with measurable 
outcomes to children, adults, and the elderly. As a civic anchor, we carry out this mission within the context of building a sustainable 
community for all people through the arts, environmental advocacy, and urban planning. 

At St. Nicks Alliance, we’re dedicated to transforming the lives of our community members. By joining our team, you’ll play a vital 
role in bridging the gap between healthcare and social services, ensuring vulnerable members of our community receive the support 
they need to thrive. We offer a collaborative and supportive work environment where your contributions will have a tangible impact 
on the lives of others. 

We are currently seeking a full-time Social Care Network navigator for our 320 Devoe Street site in Brooklyn. 

Key Responsibilities: 

Client Navigation & Support 

• Learn and maintain knowledge of available services (including eligibility criteria) within the social care network and the 
broader NYC social services landscape 

• Conduct outreach to Medicaid members and other vulnerable populations in Brooklyn using standardized screening tools to 
assess health-related social needs. 

• Connect clients to relevant community-based social supports, ensuring services align with their needs, eligibility, and 
preferences. 

• Provide culturally and linguistically appropriate navigation, maintaining a client-centered approach 
• Follow up with clients to confirm that their needs have been addressed and services were effectively delivered 

Program Support 

• Assist with the implementation of social care network services across departments within St. Nicks Alliance, ensuring all 
eligible clients are screened and connected to navigation providers 

Data Management and Reporting 

• Facilitate referral workflows through the Unite Us platform, ensuring compliance with defined network policies and 
procedures 

• Accurately document outreach efforts, screenings, and referrals in program databases 
• Represent St. Nicks Alliance in stakeholder meetings, webinars, and external events related to social care network services 

What we are looking for: 

• Experience: 2-3 years of working with vulnerable populations, older adults, or in housing/social services 
• Education: Bachelor’s degree in human services, social work, or a related field with coursework in community health 
• Language skills: Bilingual in English/Spanish (spoken and written) is required. 
• Knowledge:  

o Strong written and verbal communication skills. 
o Ability to work effectively with diverse populations. 
o Familiarity with IT platforms or case management systems (UniteUs experience a plus). 



 
 
What's in it for you: 

• compensation range: $50,000–57,000 (The actual compensation will depend on a variety of job-related factors which may 
include geographic location, work experience, education, and skill level.) 

• competitive benefits package (medical, dental, vision, 401K) 
• 12 company paid holidays; paid vacation, sick, and personal time off 
• learning & development opportunities and access to wellness programs 

How to apply: 

Applicants should send a cover letter addressing what qualities you have that fit this role, and a current resume to 
jjohnson@stnicksalliance.org. 

St. Nicks Alliance is an Equal Opportunity Employer. We consider applicants for all positions without regard to race, color, national 
origin, religion, sex, gender identity, age, disability, alienage or citizenship status, ancestry, marital status, sexual orientation, veteran 
status, or any other status or characteristic protected by applicable federal, state or local laws.  

 

Visit Stnicksalliance.org 


